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Today’s Agenda

 Everyday Situations

 Unusual Situations

 Frustrating Situation

 “You Got To Be Kidding Me” Situation



Today’s Format

• Questions & Answers

• Open Forum

• Sharing Experiences



Coding With Confidence

• Dr. Charles Blair

• Every Question you ever had regarding 

Insurance can be answered in here

• Every Code you will ever use can be found 

here





E-Claim Reports















Posting

 Posting to Correct Provider

 Adjustments



 Why Documentation is so critical

 Good Documentation

 Bad Documentation

Documentation 

Playing By the Rules



If it is not in your dental records…

 You didn’t see it

 You didn’t say it

 It didn’t need to be done

 You didn’t do it

 Therefore it does not exist 

Documentation 

Playing By the Rules



www.royshelburne.com

Related Article 
www.glidewelldental.com

http://www.royshelburne.com/


The Good; The Bad and The Ugly

“The Bad”

“The Ugly”

Let’s talk about “The Good” 

Checks and Balances



 Do any of your employees face 

severe financial issues? 

 Does any employee appear to be   

living beyond their means? 

 Are there an unusually high number 

of patient complaints / questions 

about billing and accounting? 

Checks and Balances







Good Communication 

Equals 

Great Patient Care

Communication


