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KDA/ADA Endorsed Member Services
Digital & Paper Patient Records
The Dental Record
800-243-4675
http://www.dentalrecord.com/

Message On Hold
InTouch Practice Communications
877-493-9003
http://intouchdental.com/

Insurance
Kentucky Dental Association Insurance Services 
(KDAIS)
Health, Personal and Business Insurance
Kim Logan
2000 Envoy Circle
Louisville, KY 40224
866-365-1104
502 736 7000
502 736 7001 Fax
kimlogan@kdais.net
klogan@nelsoninsurancegroup.com
joyce@nelsoninsurancegroup.com

Professional Protector Plan (PPP)	
Malpractice, Worker’s Comp, Property 
and Liability Insurance
Kim Logan
2000 Envoy Circle
Louisville, KY 40224
866-365-1104
502 736 7000
502 736 7001 Fax
kimlogan@kdais.net

Patient Financing
CareCredit
800-800-5110
http://www.carecredit.com/practices/dental/

Payroll Processing
SurePayroll
866-535-3592
http://www.surepayroll.com/

Practice Financing & Commercial Real Estate
Wells Fargo Practice Financing (formerly Matsco)
888-937-2321
https://practicefinance.wellsfargo.com/dentists/

Shipping
UPS - save up to 36% on shipping services...
https://1800members.com/ada

Website for your Practice
Officite
866-291-4434
http://www.officite.com/

Apparel
Land’s End Business Outfitters
1-800-490-6402
http://ocs.landsend.com/lebowebcontent/static/
ocs/ada/ada.html

Appliances
Whirlpool – VIP Link Program
866-808-9274
https://partners.whirlpool.com/viplogin.jsp*
*KDA members call Melissa at KDA for group code.

Appointment Reminders
InTouch Practice Communications
877-493-9003
http://intouchdental.com/

Collections
Frost-Arnett
800-619-5487
http://www.frost-arnett.com/

Credit Card
U.S. Bank
888-327-2265   X80023
https://applications.usbank.com/oad/begin?locatio
nCode=9605&sourceCode=70913&preparerType=c
ustomer&redirect=ADAVisa

Already have an ADA Visa Card? 
To check your points balance or to redeem rewards, 
visit https://www.usbank.com/index.html 
or call 888-229-8864. 
For Cardmember Service, call 866-951-3869.

Credit Card Processing					   
Vantiv (Previously NPC)
877-424-5972
npc.net
http://www.vantiv.com/
David S. Richards II
513-900-4452
david.richards@vantiv.com

Chase Paymentech
800-618-1666
https://www.bestpaymentprocessing.com/ada/

Dental Exam Gloves
Association Gloves
877-484-6149
FAX 517-484-5460
http://dentalassociationgloves.com/


